OMNLWTU YC/NOBU Ha npomouumjaTta Ha TCL CARE

OBue Yc/ioBM ce ogHecyBaaT Ha €NeKTPOHCKUTe ypeau auctpmbyupanu og TCL Netherlands B.V. u
npoAageHu Kako gen og npomoumjata Ha TCL CARE”.

MNepnopoT Ha npomoumja Tpae og 01.07.2025. rogmHa. go 31.12.2025 roaunHa.

MNeproaoT 3a permcTpaunja Bo Koj MoxKe ga ce aktusmpa ycnyrata TCL CARE e og 01.07.2025 roguHa. oo
31.01.2026 rogmHa.

3a aa gobujaTt TCL CARE, kiMeHTUTE MOpa Aa ce perncTpupaart oHnajH Ha_https://tcl-promotion.com/mk/
HajaouHa 30 AeHa No KynyBameTo.

TCL CARE ro Hyau HagBopelleH gasaten Ha ycayru (Partum Usluge d.o.o.)

3HayeHEeTO HA HEKOM KOHLENTH

TepmuHuTe Bo 0BMe OnNwTy oapeabm 1 ycioBuM Ke ro MMaat C1eAHOBO 3HaYeHe:

Partum Usluge d.o.0., BO NOHaTamMOLWHMOT TeKcT ,,Partum® - nasaTten Ha npoaonKeHa rapaHumja TCL CARE.

,KOPUCHUK" - NNLETO Koe Kynuno eneKTPOHCKM ypen npogageH BO pamkuTe Ha [pomoumjata
,pogonKeHa rapaHuuja“.

»TCL CARE” - npogoniKeHa rapaHumja WTo ja 406MBaaT KOPUCHULMTE KOra KynyBaaT e/leKTPOHCKa onpema
TCL wTo ce npoaaBa Kako Aen o4 ,,NPoAoKeHaTa rapaHumja“.

YneH 1. MNpeamet Ha TCL CARE
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MpeameT Ha TCL CARE nog osue ycnosu

CeKoj eneKkTpOoHCKM ypes (BO HaTaMOLLIHMOT TEKCT KaKo ypes Uan eNeKTPOHCKM ypes) onuwaH nobancky
Ha daKTypaTa U [OAaTOLMUTE BO OPUTMHANHOTO NaKyBakbe KYMeHM CO TOj ypes MoKe Aa buae npeamer Ha
TCL CARE. TCL CARE T&C e BO COr/1aCHOCT CO 3aKOHUTE Ha 3eMjUTe Ha KOM ce ogHecyBa A40OroBOPOT.

MpeameTn Kou He ce ondateHun co TCL CARE

a) NnpeHoC/IMBU HaABOPELWHWU Xapa AUCKOBU,

(6) NOMOLIHM 1 NOTPOLLHK MaTepujanun geduHUpPaHU o4 NPOU3BOAUTENOT KaKo NOTPOLLEH MaTepwuja; Uam
NMOTPOLLHWN AENOBY;

B) CUTe BNOOBU aNaTky;

(r) apyrv genosu Koum, crioped, MCKYCTBOTO, MOpa [a Ce 3amMeHaT 3a BPeMe Ha KMUBOTHWUOT BeK Ha
€NeKTPOHCKMTE ypeau, a BO CEKOj C/yyaj NyMeHuTe AeN0BW, NexulTaTta, paaujaiHuTe 3anTMBKM Ha
BpaTU/IO, rpejaunte;;

[) NPUBaTHO KyNneHn AoaaToum;
f) cute BUAoBU codTBED;
€) ypeam ucnopayaHu co aedeKT, Kako M rpeLlkun 04 CEPUCKMOT MPOU3BOAUTES;

)K) AONONTHUTENHA UK NocneaoBaTesiIHa KyneHa ONO/THUTE/THa onpema Uan onpema.

YneH 2. Oncer Ha TCL CARE



BpemeTtpaerse Ha TCL CARE - HacTaHu nokpueHn co TCL CARE

TCL Ke ro nonpasu UM 3ameHU 1 Ke ro rapaHTMpa npaBuIHOTO GYHKLMOHMPAtbEe Ha eN1EKTPOHCKUOT ypes,
KyneH og, KopucHukoT n nokpueH co TCL CARE nporpamarta camo 3a Henpeasua/IMBU U HeHAAejHU
aedeKT unm npeykmn Ha ypenot nokpueH co TCL CARE. Henpeagsnaainem wtetn ce oHme Wwto KopucHMKoT
HEe MOXen Aa rv npeaBuay HaBpeMeHo Maun Tpebano ga rv npeasuanm co NpMMeHa Ha BOOb6MYaeHOTO
AN1abUHCKO BHMMaHMeE, CO UCKIYYOK Ha rpyboTo HeBHMMaHMe 3a Koe cny4vajoT TCL ro 3agpKysa npasoTo
[a ro 3aZ1pKu NNakakeTo Ha LITeTUTE 3@ HACTaHOT.

TCL Re n3BpLUX NOMNpPABKA WM 3aMeHa U Ke rapaHTMpPa NPaBMAHO GYHKLMOHMPAHbE Ha EIEKTPOHCKMOT ypes,
KyneH o4 KopucHukot n nokpmeH co TCL CARE AOKONKY TaKBMOT ypea NpeTpnu wreTa npeansBrKaHa o
efeH uan noseke o4, cnegHuBe Cayyau:

a) AedeKTN No UCTEKOT Ha rapaHLUujaTa Ha NPOM3BOAUTENOT (NPOAOAKEH]A rapaHLuja)

Cnyyau HagBop og onceroT Ha TCL CARE TCL Care He rv NOKpMBa WITETUTE Npean3BUKaHKU o4: a)

HamepHO AejcTBO Ha KOPUCHUKOT;

6) BojHa, BOjHa, rpafaHCcKa BojHa, peBonyuuja, 6yHT, BOCTaHUE UM HEMUPY;

B) HyK/leapHa eHepruja, HyK1eapHO 3payerbe UM PagUMoaKTUBHU MAaTEPUN; ) 3EMjOTPEC;

[) Tepopu3am AN TEPOPUCTUYKN aKT; TePOPUCTUYKM YMH € CEKOj YMH Ha INLA UK TPYNY Ha InLa CO Len
[a ce NoCTUrHaT NOJIMTUYKN, BEPCKM WU NAEONOLLKM Liesn, 04 NPUPOALA LWTO NPean3BMKYBaA LWMpPEHE Ha
CTpaB MM TEPOpP BO jaBHOCTa WM BO AE/I0BU Of jaBHOCTA, @ CO TOA M B/MjaHWe BP3 BAafaTa WM
APMKABHUTE UHCTUTYLLUN

f) ynoTpeba Ha cTaBKa CO rpeLlkKa, 3a Koja KopucHUKOT Tpebano Aa 3Hae;

e) Ao cTeneH A0 Koj KOPUCHMKOT mMopan Aa KOpUCTM TPETO /iMue Kako AobasyBay (mpoussoguten mam
AWNep) BO C/lyyaj Ha 3aKOHCKa rapaHuwuja, AOKOKY KOPUCHMKOT He Moxe fa obe3bean ¢daktypa 3a
nonpaBsKa Ha ypeZoT UM aKo nonpaekaTta 6una nsBpluieHa 6e3 npeTxogHo 0406pyBakbe;



3. MNpeTnoctasku 3a BaanaHocta Ha TCL CARE - orpaHuyyBama:
%K) WTo ce ogHecyBa A0 HeBpeKHOCTa, ce NOKPMBA CAaMO Masio HEBHUMaHMe. Bo cayyaj Ha ronemo

HEBHMMaHMe, BELUTAKOT Ke ja NPOoLLeHN 1 NPOBEPM NMpMYMHATA 33 OLITETyBaeTo U ypeaoT. Cekoja wreTa
npeausBuKaHa of HemnpaswuaHa ynotpeba,HaMepHO OLITETyBakbe, HaMepHO, HEmMpaBU/IHO paKyBakbe,
HenpaBWUAHO UKW HeNpeaBUANMBO Gppaarbe Ke ce CMeTa 3a NpeKpllyBatbe Ha 06BpCKaTa 3a rpuKa WTo ja
npesema KOPUCHMKOT CO KynyBaHeTO Ha ypeaoT M TakBaTa WTeTa HeMa fa buge nokpueHa;

3) LUteTata MM TpowouuTe Npeamn3BUKaHN 04 HEeAOCTaTOK Ha maTepujann AWM AM3ajH BO pamKuTe Ha
rapaHTHMOT Nepuos Ha NPOU3BOAUTENOT HEMA Aa BUAAT NOKPUEHU;

S) MCKﬂy‘-IeHO UM nNpeTxoneHo e Bo cnyqaj Ha WTeTa: rapaHuunmn M/MHM LWTETU BP3 OCHOBA Ha rapaHuuu,

obelITeTyBarba Ha APYrn OCUTYPUTENHM KOMNAHUK, rapaHLMK UKW AOTOBOPHN 0BBPCKM Ha TPETU InLa.
CuTe pasnvKku o4 ApyruTe rapaHumMm (Ha np. MOMeHTaiHaTa BPeAHOCT BO OAHOC Ha BpeAHOCTa Ha HOBUOT
ypena) ce NOKPUEHU CO LeIocHa MOKPUEHOCT 3a ENeKTPOHCKN ypeau;

n) owTeTyBakaTa Ha cuTe BMAOBM codTBEp (BKAYUYBajKkM ONepaTMBHU CUCTEMU, APajBEPU, APajBEpH,
MOMOLLUHM ypean WUTH.) Hema Aa 6uaat nokpueHu. KOPUCHUKOT e IMYHO OAroBOPEH 3a Mporpamure,
Apajsepute, noaatoumte U HMBHaTa ¢yHKUMOHanHocT. Nyberbe Ha nogatoun u codpTBep nopaau
ropeHaBegeHMTE NPUUMHM 33 LWITETA HE MOXKe Aa buge npegmet Ha nobapysare. MoKpaj Toa,

TpoluouuTe 3a MonpasKka Hema aa 6uaat HaJoMecTeHU BO C/lyyaj Ha npobiemm nospsaHu co codpTeep,
onepaTMBHM CUCTEMM, BUPYCH, KOMNATUBMAHOCT, 0BHOBYBake Ha NoAaToumM, 06HOBYBake Ha CUCTEMOT,
cobuparbe NoAaToUm UTH.

j) TpowouuTe HanpaBeHM NOpPaaM KakBa BMO WTETa OCBEH OLTETYBakbe Ha XapABepoT Hema aa buaat
nokpreHn. OBa UCTO TaKa BaKM M 3a cuTe Tpowoum (HagomecToum 3a o6paboTKa M aHanM3a, UTH.) 3a
aHaNM3a Ha WwTeTa 6e3 naeHTMOUKYBaHM rPeLLKM Ha XapaBepoT;

M) WteTa npeamsBrKaHa og ynotpebata Ha ypeaoT nokpueH co TCL CARE 3a uenu cnpoTUBHU Ha

ynaTcTeaTa 3a ynotpeba M HameHaTa cneunduumMpaHm of NpPoM3BOAMUTENOT, KaKo M LWUTETA WTO He BAKNjae
Ha ynoTpebaTa Ha ypeAoT NponuLiaH o4, NPoOn3BOANTENOT (LUTETU KaKo Ha Np. Hema A4a 6uaaT NoKpueHu

rpebHaTUHK, CTpyramwa UTH.;

I'I) He ce nnaka HagOMeCTOK Mo OCHOB Ha OAroBOPHOCT, nocaeanoBaTe/iHa MaTepMjanHa WwTeTa U UMOTHA
wTeTa. Pe3ynTMpaqKaTa wTeTa npeansBmMKaHa o4 HaCTaHUTE Ha WTETa BO HVIKOj cnyqaj HE € NOKpueHa.

3a npoueHKa ce 3ema npeasua camo NPMMapHOTO OLWITeTyBake Ha ypea0T, O4HOCHO OCHOBHATA NPUYMHA
3a wTeTaTa, ondateHa co onceroT Ha TCL CARE;



o) Hamanysatbe Ha BpegHocTa nopaan aberbe, oWTeTyBakbe Nopaau A40rOPoUHEH XEMUCKN MAN TEPMUYKM
edeKT Bp3 anaparoT, olTeTyBarbe NPeaM3BMKaHO 0 'pfa, Kako U Kakeu 6uno Tpowoumn CepBucupareTo,
NoAEeCYBakbeTO M UYUCTEHETO HEe Ce NpegMeT Ha OLlWTeTyBakbe. KOMMEH3aUMja, a HWUTY MocTeneHo
HamaslyBarbe Ha nepdopmaHcUTe Ha ypeaorT;

cTp) WTeTnte npeamsBuKaHu of TPETU nLa Kou ce obugene aa ro nonpasaT ypeaoT UaN MHTEPBEHLMMU
Ha TPeTn nua, nn nnua 6e3 cooaBeTHO OBNACTyBake, HeMa Aa buaaT nokpmern co TCL CARE.
UcKknyyeHu ce n WwWTeTn Npean3BrMKaHM 04 AOMALIHU MUTIEHULUM, LOMALIHU UIN OUBU XKUBOTHW.

n) LteTnuTte Kou npomnsnerysaat oA ynoTpebata Ha HEUCNPABHU UM HECOOABETHWN HaABOPELLHN 10AaTOLM
(Ha Np. NpMUBPCTYBaYKN, NOA3EMHU KYKULLITA UTH.) HEMA A3 6UAaT NOKPUEHU;

r) 3arybarta Ha ypeAoT BO CMUC/1a AeKa e u3rybeH, 3abopaseH, octaBeH 6e3 Haa30p UKW Ha APYT HauuH

ucyesHa, Hema Aa 6uae nokpueHa co TCL CARE. NMoaouHeXXHNOT Haoa Hema Aa buae 3emeH npeasug u
BO HUMKOj Cy4aj HemMa Aa UMNAMLMpa NOKpPUBakbe Ha KakBa buo wWTeTa;

c) WWTeTnTe WTO Ce NpujaBeHU, HO HE MOXKaT Aa ce AOKaxKaT buaejku ypeaoT He 61n cnopayaH, Hema Aa
6uaaT nokpreHn. OBa ja MCKNyYyBa LUTETaTa NPeAM3BMKaHA 04, LLe/IOCHO YHULLTYBakbe Ha ypeaoT nopaau

BuLWa CUNa;

T) CuTe BUAOBM WITETU NPEAU3BMKAHN OF, Bara ce CMeTaaT 3a HenpaBuaHa ynoTpeba Ha ypeaoT, O4HOCHO
abetrbe M He ce NOKPUEHH;

LLteTaTa npeansBMKaHa o4, UM 3a BpeMe Ha CMOPTCKM aKTUBHOCTU, UM Nopaau NoT UAM KOHAEH3auM]a,
HemMa ga buaaT NoKpUeHu;

LLTeTMTe WTO He ce NPMNMLYBAAT HA HE3aBUCEH UHUUMOEHT Ke ce cmeTaar 3a nporpecnBHa WITETaA

(ekonowkn wu/manm nospsaHn co ynoTtpeba) M Hema ga 6uAaT MNOKPUEHM, LITO M UCKAYYyBa
HECOBPLUEHOCTUTE Ha MaTepujanmTe U AM3ajHUTE NO UCTEKOT Ha rapaHLMjaTa Ha NPOU3BOANTENOT.

YneHn 3. Mecto Ha BarkHocT TCL CARE

1. CraumnoHapHu ypeau



Cnopepn AN3ajHOT Ha CTaLMOHAPHM ypeam, NPOCTOPOT Ha KOPUCHUKOT Ke ce CMeTa 3a /IoKaumja NoKpreHa
co TCL CARE Bo EBpona Bo reorpadcka cmucna.

2. MobunHu ypeam

Cnopeg AM33ajHOT Ha MOBUAHUTE ypeau U ypeauTe LWTO MOXKAT Aa ce NoCTaBaT Ha HAABOPELIHU NPOCTOPY,
EBpona ce cmeTa 3a IoKasHa obnact ondarteHa co TCL CARE Bo reorpadcka cmucna.

YneH 4. BpeaHOCT Ha eNeKTPOHCKMNOT ypea nokpueHa co TCL CARE
BpepHocTa Ha eneKTpoHCcKMOT ypen nokpueH co TCL CARE e ueHaTa Ha HOB ypen, waun ypepn co ucTa
TEeXHUYKa BPeHOCT Ha AaTyMOT Ha owTeTyBakbe (,BpegHocT 3a Hera“).

YneH 5. Tpowoumn Hagsop og onceroT Ha TCL CARE

TCL ke ru npeseme cuTe HEOMXOAHW aKTUBHOCTM 3a NOMpaBKa WM 3aMeHa Ha eNeKTPOHCKKN ypeau
ondarteHu co TCL CARE. KopCHMKOT Hema Aa Aobue HagoKHada 3a TPOLIOUMUTE, aKo ce NpPe3emMeHHU
CAaMOCTOjHO aKTMBHOCTU OZ, CTPaHa Ha KOpPUCHMKOT.

YneH 6. 06em Ha HaZOMECTOK

1. Tpowoum 3a pedyHaMpare

Bo cnyyaj Ha owTeTyBakbe, pa3/iMKyBame AefyMHa LWTeTa M LenocHa 3aryba. [lenymHo owTeTyBare
3HauyM TPOLIOLM 33 NOMpPaBKa NOMasv 04 BPeAHOCTa 3a OA4PKYBaHEe Ha ypeaoT. AKo TpowouuTe 33
nonpaBKa ce NOBUCOKM, TOraLW TOa e LUenocHa 3aryba, Bo Toj cnyyaj TCL Ke ro 3ameHu eIeKTPOHCKUOT

ypea nokpueH co TCL CARE.

2. JenymHo owTeTyBake



Bo oBoj cnyuyaj, TCL ke M cHocu TpowouuTe 3a MoMpaBKa, BKAy4YyBajKM MM MOTPOLLUEHUTE 4YacoBM U
pe3epBHUTE AE/I0BU.

TCL Hema ga rv CHOCU CheHUTE TPOLIOLM:

a) TpoLwouyu 3a NonpasBKa UK gpyrn MepKKu Kom 61 bune HeonxogHu 6e3 ornea Ha cayyajot ondaTteH co

TCL CARE;
6) ONONHUTENHU TPOLLIOLM HAaCTaHaTU KaKo pe3ynTaT Ha moanduKaumm nnm noaobpysarba WTO ro

HagMWHYBaaT ONCeroT Ha pPeHOBUNPAaHETO,

B) TPOLLOLM 33 CaMOOpraHM3npaHa NonpaekKa;
r) HeocTBapeHu 406MBKM NOpPaaM CaMoOpraHM3npaHun paboTu;

[) AOMOIHUTENHMN TPOLLOUM NPean3BUKaHM O NPMBPEMEHa MK NpeaBPeMeHa NnonpasKa;

f) TpowoumnTe 3a paboTute nOTPebHW 3a MonpaBKka, HO KOW PaboTU He M3BPLIEHU AMPEKTHO Ha
€NeKTPOHCKM ypes nokpueH co TCL CARE;

e) HaJloMecT Ha LTeTa BP3 OCHOBAa Ha OZrOBOPHOCT, MOC/eA0BaTe/IHa MaTepujasiHa LWTeTa U WTeTa Ha

MMOT.

BkynHa 3ary6a

a) Bo cnyyaj Ha uenocHa 3aryba unv HenpodutTabunHa nonpaska, KOPUCHUKOT Ke Ao06Ue HOB ypes Kako
3aMeHa Ha CTapuoT, HeucnpaseH ypes,. TeEXHUYKUTE KapaKTePUCTUKM Ha HOBMOT ypea mopa Aa buaat
bapem egHakBM UM Nofobpu o ctapuoT yped. HeedrKacHOCTa Ha TpOLIOLMTE 3HAYM TPOLIOLMTE 33
nonpaBKa Ha ypeaoT, ja HaAMUHYBaaT BPeAHOCTa Ha rpuykaTa. Bo cayyaj Aa ce AOCTanHM eAHAKBU
ypeam, He MoXKe Aa ce bapa HUKaKBO MPABO Ha TEXHUYKM NOL06PU ypean Aypu U aKo KyNoBHaTa
BPEAHOCT e MOHUCKa 0f, OpUrMHaNHaTa BpeaHocT. HoB ypes Moxe fa ce 6apa UCKIyYMBO 33

HenpoduTabuaHa nonpaska. NMpebapyBarbeTo BP3 OCHOBA Ha A0/IKMHATA Ha NOMpPaBKaTa € UCKAYYeHO.

6) Bo cnyyaj Aa ce NoKpuWe BKynHaTa 3aryba, OTKaKo Ke ce 3aMeHM anapaToT, ypeaoT WTo e npegMeT Ha
3aMeHa, BKAy4YyBajKkM M CUTE OPUTMHANHM AoAaToum (MONHAUM, MpeXKHa onpema,MeEMOPUCKU KapTUUKH,
Kabau, KOMNAKTHU OUCKOBU, MPUPAYHULLA, KYTUK, TIYBLUM UTH.), Ke cTaHaT concTeeHocT Ha TCL, a



cooapeTHaTta TCL CARE ycayra 3a Toj npou3Bo Ke ce cmeTa 3a NpeknHaTta. KopnucHMKoT Ke gobue ypen 3a
3amMeHa CaMo OTKaKo Ke MM A0CTaBu cuTe OPUrMHANHWN AenoBu 3a goaatoum Ha TCL. OBa UCTO TaKa Baxku
W BO C/yYaj Ha HEMCNpaBHW OpUrMHaNAHN 1 06e3beaeHn AONONHUTENHN Ae0BU (Ha NP. MpeXkHa onpema);

B) Bo cny4aj KOPUCHUKOT Aa He M1 ucnopaya opurMHaaHUTE AeN0BU U AeN0BM 3a AodaTolum ondaTeHu co
TCL CARE Kou buse gen og cTapuoT anapaT BO MOMEHTOT Ha KynyBareTo, UCTUTE Ke ce npecmeTaar no
nasapHU LEeHU 1 Ke ce oa3emaT o YTBPAEHUTE TPOLLOLM 3a NONpPaBKa UK 3aMeHa Ha YpeaoT NOKPUEH CO
TCL CARE.

4. OrpaHu4yyBake Ha 3ameHa uan nonpasKa 3a ypea nog TCL CARE

OrpaHunyyBakbeTO 33 3aMeHa WK nonpaska 3a ypen nog TCL CARE e Care Value.

5. OTkyn
LLteTaTa He MOXKe A3 ce OTKYNM BO Napu, Aypv M BO CAy4aj HA LENOCHa 3aryba.

YneH 7. 3ameHa Ha efleKTPOHCKMOT ypes nokpueH co TCL CARE

Bp3 ocHOBa Ha COOABETHUOT ypes 3a 3aMeHa, CUTe 40A4aTOLM Ha CTapuoT ypes, WTo bune MHCTaMpaHu
npw KynyBakeTo Ke ce CMeTaaT 3a 3aMeHeTH 6e3 pas/ivka Aann 4oAaTounTe ce COAPMKaHu 1 BO ypeaoT
3a 3aMeHa MK He Nopagy MOMeHTaIHaTa KoHdUrypauuja 3a 3ameHa Ha ypegorT.. Jogatoum Wwro
nogouHa Ce MHCTAaNUpPaHW BO CTapMOT ypes, a KoM He bune ondaTeHn co rapaHumMjaTa Nnpu KynyBakeTo
3aefHO co ypenoT, Hema ga bupat nogo6HM 33 3ameHa.

YneH 8. NoyeToK Ha npumeHa u gocnesare Ha TCL CARE

TCL CARE cTaHyBa NMPMMEHAMB BO MOMEHTOT Ha MjaKkakbe Ha KyMOBHATa LLeHa Kora ce Kynyea ypen
npogajeH 3a BpemeTparbe Ha aKuujata.

YneH 9 BpemeTpaerwe Ha TCL CARE



TCL CARE 3a e/IeKTPOHCKM ypeau 3arnoyHyBa Nno UCTEKOT Ha ¢dabpuykaTa rapaHumja og 24 meceum u
3aBpLUYyBa BO CeKoj c/lyyaj 60 meceum no AatymoT Ha ¢paKTypaTa 3a ypenoT, ogHocHo TCL CARE Tpae 36

meceum. LLITeTute npujaBeHn no gaTtymoT Ha uctekysake Ha TCL CARE Hema ga 6uaaT npudarteHun.

MpecTaHOK BO C/y4yaj Ha LeNocHa 3aryba

Bo cnyyaj Kora ypeZoT e 3aMeHeT UM 3aMeHaTa Ha ypeaoT nokpueH co TCL CARE no uenocHa 3aryba e
oabueHa (ncnnatnmea nonpaBKa), cOoABETHATa NPOMOTMBHA rapaHumja cnopen TCL CARE Ke ce cmeTa 3a
HeBarKkeuykKa. Bo TakBM ciyvyaun, KOPUCHMKOT HEMA NPaBO HAa KOMMNEH3aLUnja, LeN0CHO UAN AeNYMHO.

YneH 10 lNocTanka 3a ocTtBapyBakbe Ha npasaTa Ha KopucHukoT og TCL CARE

1. N3jaBa 3a ocTBapyBatbe npasa og TCL CARE

KopUCHMKOT e A0/1KeH Aa ro npujaBu HacTaHoT oA uneH 2.1 oa osue OnwT ycnosu 1 ycnosu Ha TCL bes

oAnararbe (perynapHo HajaoLHa BO POK o4 TP paboTHW AeHa).

2. ®opmynap 3a u3jaBa 3a OCTBapyBarbe Ha npaBaTa og TCL CARE O6paseuoT 3a AeKknapaumja 3a
ocTBapyBarbe Ha npasata o4 TCL CARE ce nonosiHyBa 3a CeKoja noegMHeYHa NnpuymMHeTa WreTa.

KopMCHMKOT e fonkKeH 4a ja HaBege npuyMHaTa 3a WTeTaTa U Aa ja BHece BO GOpMyapoT 3a usjasa. Toj
Ke rm coapu cnegHute MHGOPMaL MM TOYHO M LLeNOCHO:

* Koj ja npeam3BMKan LWITETATA - YKaXKyBakbe Ha JIMLLETO (BKAYYyBajKM U KakKBU BUN0 MHAMKALMM HaBeAeHN
04, [ETETO NN MUSIEHNYETO)
¢ Kora n Kage HacTaHana WTeTaTa - CO HaBeAyBakbe Ha AaTyMOT, BPEMETO, MECTOTO U 3eMjaTa

e Kako nau wro ja npeagun3BuMKano WTeTaTa - CO HaBeayBakbe Ha NPpU4nHaTa

e L1ITO e OWITETEHO - CO Ha3HaKa Ha UMeTO Ha ypeaoT n BngoT Ha OTETYBaHETO



Ob6paseuoT Ha M3jaBaTa 3a npaBaTta Ha TCL CARE moxke aa ce Hajae Bo AHeKcC 1, Koj e cocTaBeH Aen Ha
oswue [Npasuna.

TCL ro 3agprKyBa NpaBoTo Aa nobapa A4ONoAHUTEIHA AOKYMeHTauuja og KopMcHUKOT 3apaam
ncnosiHyBarbe Ha 06BpckuTe oa TCL CARE Ha HajKBasIMTETHO U edpUKacHO HMBO. Bo 0BOj ciyyaj,
OOKYMeHTaluKjaTa 4OCTaBeHa CO U3jaBaTa 3a npaBaTa 3a TCL CARE npeTtcTaByBa LLe/IOCHA U ypeaHa
OOKYMeHTaLMja 33 3an0YHyBakbe Ha NOCTanKaTa 3a OCTBapyBakbe Ha npasaTa Ha KopucHunkot og TCL
CARE.

YCHM n3BecTyBarba UaM MHPopmMaLMn AaaeHn og Koe bBUNo nvue He MoXe Aa ce 3emaT npeasua.
MorpeLwHun, HETOYHN NN CBECHO HETOYHU MHOPMaLIMKM HaBeAeHU BO M3jaBaTa 3a npasaTa 3a TCL CARE,
KaKo 1 HeycnexoT ga ce 0be3beau bapaHaTta gokymeHTauuja og TCL moxke ga pesyatupa co ogbusame
Aa ce kopucTat npasaTta 3a TCL CARE, baparse 3a pedyHanpare nam 3ameHa Ha ypeaort co TCL, go
nocneanumTe NpeaBuaeHN CO KPUBUUYHMOT 3aKOHUK.

3. AkTuBMparbe Ha TCL CARE - Ha4OMeCTOK 3a HacTaHaTaTa WwreTa

TCL ke M3BpLIM NPOLLEHKA M MOMPaBKa HAa HacTaHaTaTa LWTETA LWTO € MOXHO MOCKOPO 04, NPUEMOT Ha
LLe/I0CHa U cooaBeTHa AoKymeHTaumja o, KopucHuKkoTt. JokonKky TCL nobue ypeaHo nonosiHeTa M3jaBa 3a
ocTBapyBarbe Ha npasaTta of TCL CARE co ceta noTpebHa npuapyKHa gokymeHTaumja, TCL ke usgage
npuBpemeHa NOoTBpAa 3a HaAOMECT Ha HacTaHaTaTa wTeTa. [lonpaBKaTa MoXKe Aa Tpae nogonro of 45
AeHa. NpebapyBarbeTo 3a HOB ypes Bp3 OCHOBA Ha BPEMETO 33 NOMpPaBKa e UCK/YYeHO.

Bo cnyyaj Kora Bo oBaa ¢asa ce yTBpAM AEKa HAaCTaHATUOT Npobiem uan WwreTaTa He ce ondaTeHu co
yneH 2.1 o osue Ycnosu (Ha Np. geka Npob1emMoT LWTO HAacTaHa e NOKPMEH CO 3aKOHCKA rapaHumja Ha
npo13BoAMTENOT/NPOAABAYOT Ha e1IeKTPOHCKMOT ypes), TCL ke ro nssectn KopUCHUKOT AeKa ro ogomun
HerooTo bapatbe M Ke My HAaNOXM Aa M OCTBapau CBOMUTE NpaBa Ha APYr HAuuH - MpuspemeH
ceptuomkat nsgageH og TCL. MpuspemeHnoT ceptuduKat nsgageH og TCL coaprku, mefy apyroTo,
nHdopmauum 3a IoKaunjaTa Ha Koja KopucHUKOT Tpeba aa ro goctasum ypeaoT nokpueH co TCL CARE,

LWITO e NnpegMeT Ha KOMMeH3auMja am NocTanka 3a ocTBapyBarbe Ha npasata og, TCL CARE.

KOPMCHUKOT e A0/KeH Aa ro A0CTaBu ypeaoT BO COrIacHOCT O ynaTcTBaTa A0 HaBeAeHOTO MecTo, Mecto
Ha ycayra UTH. TCL ke my o6e3beam npuspemeH cepTuduKaT Ha KOpMCHUKOT NpeKy e-nowTa, hakc nau

nowTa.



Mo ncnopakaTta Ha ypeaoT A0 HaBeAEHOTO MeCTo Ha ucrnopaka, TCL ke 3anoyHe co 06paboTka Ha ypeaoT
nokpueH co TCL CARE, noyHyBajKku co cnpoBeayBate Ha noTpebHaTa AMjarHOCTMKa M NPOBEepKa Ha
dakTn. Mo anjarHocTMumparse 1 yTBpayBame Ha daKkTuTe 3a ypeaoT WwTo e npeamet Ha TCL CARE, TCL ke
n3gage noTepAa 3a HAAOMECT Ha WTeTa AOKOKY GaKTMYKaTa cocTojba Ha ypeaoT o4roBapa Ha
nogatoumte aageHn oa KopncHMKOT BO M3jaBaTa 3a ocTBapyBarbe Ha npasaTa o4 TCL CARE, u ako

WwTetata uan npobaemot ce nokpueHu co TCL CARE.

JoKonKy Bo oBaa ¢asa ce yTBpAM AeKa NPob6AeMOT UK LWITETATA WTO HAacTaHasNa He € NOKPUEHA COo YneH
2.1 op osBuMe OnwtM ycnoBum (Ha nNp. AeKa HACTaHOT € MOKPUEeH CO 3aKOHCKa rapaHuuja
npounssoaunTenoT/npoaaBayoT Ha eNekTPoHCKMOT ypea), TCL Ke ro nssectn KopuCcHUKOT AeKa ro oabun
HMBHOTO bapatse U Ke My Ha/IoXKM Aa MM ocTBapaT CBOWUTE MpaBa Ha APYr HAUYUH.

TCL ke poctaBu cepTMMKaT 3a KOMMEH3aUMja 3a WTeTaTa Npean3BrKaHa Ha KOPUCHMKOT NpeKy enowTa,
daKkc nam nowrta. TCL Ke rv nnaTv TpowoLmMTe 3a NonpaBKa ANPEKTHO HA CEPBUCOT UK Ke U34aae HOB

ypes BO C/ly4yaj Ha L,eflocHa 3aryba.

4. YBepeHue 3a AprKaBeH opraH

3a cuTe LWITETU YMEe NOCTOEHE e NOBP3aHO CO NOCTankKaTa Ha yTBpAyBakbe Nnpes ApKaBHU opraHu (noxap,
efleMeHTapHU Henoroau, NPOBasHU KparKbu 1 Kpaxkbu u cn.), KOPUCHUKOT e A0KeH Aa NPUIOKK M3jaBa
3a ocTBapyBarbe Ha npasata of TCL CARE co cooaseTHa noTtBpAa/moKymeHTaumja. obesbeaeHu of,
OPXaBHUTE OpraHu.

5 3ameHa Ha ypeaoT 3a BpeMe Ha NepuoaoT Ha NMOKPMEHOCT co ¢pabpuyKa rapaHumja

AKo ypenoT nokpueH co TCL CARE ce 3ameHM 3a Bpeme Ha TpaeheTo Ha ¢pabpuyKaTa rapaHumja, a He co
TCL (Ha np., ynoTpebaTa Ha 3aKOHCKA rapaHLuja o4 NPOM3BOAMTENOT), COOABETHUTE A0Kasu (cepTnduKaT
33 MCnopaka, cepTuduKaT 3a 3aMeHa UTH.) ke buaaT obesbeneHn No nogHecyBakbe U3jaBa 3a MpasBo
cnopeg TCL CARE.

YneH 11 O6BPCKM HA KOPUCHUKOT



1. O6BpcKM npeg Koj 6Buno HacTaH nokpueH co TCL CARE

a) MNpepa NoYeTOKOT Ha Koj 6Buno HacTaH nokpueH co TCL CARE, KopMCHUKOT e 06Bp3aH Aa ce npuapKysa
KOH 06BPCKUTE NPE3eMeHM CO AOroBOPOT;

6) lokonKy KOpMCHMKOT NpeKpLLM HeKoja o4, 06BpckuTe HaBeaeHn oae, TCL ma NnpaBo eiHOCTPaHO Aa

ro otkaxke TCL CARE. OTKarkyBarbeTo Ha TCL CARE cTanyBsa Ha cvna no HEroBoTo NpMMakmse.

2. 068BpcKkM BO cnyyaj Ha pedekTn Kom ce ondateHn co TCL CARE - obspckn Ha TCL BO BpcKa co
MHPOPMaLMK 338 KOPUCHUKOT

Kora ke ce cnyumn gedekr Koj ondaka TCL CARE, KopucHUKOT Ke Tpeba: aa) Aa ce norpuxu Aa ja

CNpeyn MM MUHUMMU3MPA LWITETaTa KOJIKY LITO € MOKHO noseKe ab) NMcmeHo Aa ro npujasu AedeKkToT u
6e3 oanaratbe Mo Co3HaHWe; aB) 6e3 oanararbe ja Npujasu BO MOAMUMja WTETaTa NpeaM3BUKaHA Of
KPMBWMYHKM Aena NPoTMB MMOTOT; ar) 6e3 oanarare ga um obesbeanm Ha TCL m noauumjata CNMCOK Ha

nsrybeHu npeameTy;

ae) ga rv obe3beam 3a TCL, 6e3 oanararbe, KOKY LITO € MOXKHO Nobp30, cuTe MHOPMaLUK - BO MUCMEHA
dopma, AoKonKy ce nobapaaT - NoTpebHM 3a Aa ce yTBpAmM npobaemoT/wTetata nokpueHa co TCL CARE;
N 06emoT Ha 06BpPCKUTE 3a KoMneH3aumja Ha TCL, Kako U fa OBO3MOXKM KakBa buao BepudurKaymja Ha
npuyMHaTa n 06emMoT Ha WTeTaTa M 06emMoT Ha 06BpCKaTa 3a KOMMNEH3aLMja, Co NoMNpaBKa UAM 3aMeHa Ha
ypeaoT nokpueH co TCL CARE; af) aa o6esbean ceptudunkati nobapanu og TCL geka TCL pasymHO moxe
Aa nobapa ga ce noaurHar.

6) Apyrn o6BpCKM



a) Kop1CHUKOT e oaroBopeH 3a ypeaoT KyrneH n nokpueH co TCL CARE. OBa BKAy4yBa BHMMATE/IHO U
COO/ZIBETHO paKyBarbe CO anapaToT, Kako M HEeroBo OTCTpaHyBakbe Ha 6e36e4HO U CUIYPHO MecTo,
BK/IYYUTE/IHO M 33 BpeMe Ha TPAHCMOPTOT MU HOCEHETO.

6) YpeaoT HameHeT 3a AeI0BHM Lien Ke ce cmeTa Aeka e nokpueH co TCL CARE camo ako, Bp3 OCHOBa Ha
nogatoumuTe Ha NPOU3BOANTENOT, ypeaoT e NoroAeH 3a Takea ynotpeba.

B) KOPUCHMKOT e gonkeH Aa ja npujaBu wretata Ao TCL BegHall OTKaKo Ke A03Hae 3a ucTaTa.

r) TCL CARE r1 noKpuBa e/leKTPOHCKMTE ypeam BO 04HOC Ha HMBHATa pesieBaHTHA coCcTojba No ncnopakara,

T.e. KoHdUrypaumja no ucnopakata 6e3 nocnegosaTenHu moandbuUKaumu, T.e. 40AATOLU BO HUBHOTO
OpUrMHANHO NakyBawe. Bo oBOj nornez, ypesor, MOAYNAapPHUOT CET Ha anapaTu WU OpPUTMHANIHaTa
ranaHTepuja ce nokpueHn co TCL CARE camo A0KO/KY ce BO HUBHOTO NaKyBatbe.

3. OcnoboayBarse oa 06BpCcKaTa 3a NonpasBKa UM 3amMmeHa Ha ypeaoT nokpueH co TCL CARE Bo cayyaj Ha
npekpLIyBarte Ha 06BpPCKUTE

OcBeH BO C/ly4yaj Ha 3/J0HAMEPHO MNPeEKpLUyBakbe Ha 06BpckuTe, TCL e gonKeH ga ro nonpasu nUam
3ameHu ypeaoT nokpueH co TCL CARE go cteneH Ao Koj AedeKToT He e npuyMHa 3a nojaBa uau
yTBpAyBatbe Ha HacTaHOT noKpueH co TCL CARE.

Ynen 12

Hema obBpcKa 3a nonpaBKa UM 3ameHa Ha ypegoT nokpueH co TCL CARE og nocebHu npunumHu TCL He e
06Bp3aH Aa ro nonpasa UM 3ameHn ypeaoT nokpueH co TCL CARE aokonKy KOpUCHUKOT n3mamm nam ce
obuae pa ro namamu TCL BO 04HOC Ha GaKTUTe KAy4yHM 3a yTBPAYBatbe Ha OCHOBaTa WM M3HOCOT Ha
KomneH3auujata. Kora namama mnn obua 3a nsmama e yTBpaeHa CO NpPaBOCU/IHA KPMBMYHA npecyaa
npot1e KopucHMKOT 3a M3mama unm obuza 3a M3amama, NPETNOCTaBKUTE HaBeAEHN BO NPETXOAHMOT CTaB
Ke ce cMeTaaT 3a A0KaXKaHMU.

YneH 13 MNpeHoc nam npoaaxkba Ha ypean ondateHn co TCL CARE

Buaejkm TCL CARE WTo r1 NOKpMBa eNeKTPOHCKUTE ypeam ce oaHecyBa Ha CepUCKMOT Bpoj Ha ypeaorT, 3a
Bpeme Ha TpaereTo Ha TCL CARE ypenoT moxe aa ce npeHece/npoaasae, a TCL CARE Ke npogosku aa ce
npumeHyBa L0ZeKa HOBUOT concTBeHUK (KopucHUK) He v npudaTy npasaTa u obspckuTe cnopeg, TCL

HETA.



YneH 14 U3BecTyBatrbe - obpasel, Ha U3jaBa 3a Hamepu

[o cTeneH A0 KOj 3aKOHOT He NpeaBuayBa KakBa buao nucmeHa ¢opma U 40 CTENeH A0 KOj 0OBOj A0roBop
He npeaBuAyBa NOMHAKY, U3jaBUTe U U3BECTYBakaTa HaBeaeHu 3a TCL, Kou ce ogHecyBaaT Ha

[A0rOBOPHNOT OA4HOC M ce AoCTaBeHU anpekTHo Ao TCL, ke buaat n3ganeHu Bo TekcT. popma.

Ynen 15 TCL CARE

TCL CARE ce cocTtom og npasuaHo nonoaHeT ¢opmynap TCL CARE, oBne OnwT YCI0BM M YCNOBU U daKTypa
nnm dUCKanHa cMeTKa 3a KyneHMoT ypes nokpueH co TCL CARE.

YneH 16 KoHTakT getanum 3a TCL CARE

Mail: claims@elpromotion.eu

Beb6-cTtpaHumua: https://tcl-promotion.com
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